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Welcome To The Premier Life.®

Harrisburg, PA
Each Best Western® branded hotel is independently owned and operated.



Airlines & Airport Information
Air Canada 888-247-2262
Allegiant  702-505-8888
American Eagle 800-433-7300
Delta 800-221-1212
Frontier Airlines 800-432-1359
United 800-241-6522
US Airways 800-428-4322

Harrisburg 
International Airport 888-2FLY-HIA   
  (888-235-9442) 

Airport Transportation (Ext. 0)
Complimentary shuttle service is available to 
Harrisburg International Airport (HIA). Shuttle 
service is based upon availability and may require 
previous reservations. Please contact the Front 
Desk for details or to arrange transportation.

Automated Teller Machine (ATM)
1st Floor, Vending Area, Pool Entrance.

Auto Rental
AVIS 
4201 Chambers Hill Road, Harrisburg, PA 17111
717-697-4321 • Closed Saturdays and Sundays

ENTERPRISE
2552 Paxton Street, Harrisburg, PA 17111
717-564-9444  • Closed on Sundays

Bottled Water
Available at the Central Market located adjacent 
to the Front Desk, vending machines located on 
each floor, as well as a complimentary bottle in 
guest room next to ice bucket.

Breakfast
O’Reilly’s Taproom and Kitchen offers a full 
breakfast menu as well as early bird specials. 
Breakfast is served daily from 6:30AM until 11AM.  
Grab N’ Go is also available Monday through 
Friday at the Front Desk!

Business Center 
Our expanded full-service business center is 
located in the Grand Atrium and includes:  two 
desktop computers, Internet access, scanner, 
color printer and photocopier.

Catering/Events (Ext. 408)
Whether we’re catering your wedding or 
graciously serving you dinner, our chefs are happy 
to customize a menu that is right just for you.

Central Market
Located adjacent to the Front Desk, the Central 
Market sells sundries, snacks, bottled water and 
other beverages, ice cream, microwave-ready 
meals, health and beauty aids, souvenirs and 
newspapers. Adult slushies, 6-packs, and 
additional alcoholic beverages are available 
To-Go in O’Reilly’s!

WE ARE AT YOUR SERVICE
Welcome to the Premier Life! Our team is dedicated to ensuring our guests experience 

clean, comfortable accommodations and friendly, personalized service. We are honored 
to welcome you to the Central and are committed to providing you, our guest, with a 

memorable experience for the duration of your time with us.  If there is anything we can 
do to enhance your experience, know that we are at your service!



Check-Out Time (Ext. 0)
Check-out time is 11AM. If you need to arrange for 
a late check-out, please call the Front Desk the 
morning of your departure. A late check-out 
fee may apply.

Church/Religious Services
GRACE UNITED METHODIST CHURCH
216 State Street, Harrisburg, PA 17113
717-238-6739

HOLY TRINITY GREEK ORTHODOX CHURCH
1000 Yverdon Drive, Camp Hill, PA 17011
717-763-7441

PINE STREET PRESBYTERIAN CHURCH
310 N. 3rd Street, Harrisburg, PA 17101
717-238-9304

ST. CATHERINE LABOURE CATHOLIC CHURCH
4000 Derry Street, Harrisburg, PA 17111
717-564-1321

ST. MARK’S EVANGELICAL LUTHERAN CHURCH
4200 Londonderry Road, Harrisburg, PA 17109
717-652-6700

ST. PAUL’S MISSIONARY BAPTIST CHURCH
1201 N. 17th Street, Harrisburg, PA 17103
717-234-4912

Computer/Internet
Complimentary wireless internet access is 
available. To connect, choose BWTheCentralHotel 
network, and enter the username and password 
provided upon your arrival. For assistance with 
the internet, Dial 0 from your in-room telephone 
to connect with the Front Desk. 

Concierge (Ext. 0)
24-hour service to ensure a comfortable 
experience! Call or visit the Front Desk, 
or simply text us at (717) 373-4500 for 
immediate assistance! 

Credit Cards
Best Western Premier The Central Hotel & 
Conference Center accepts Visa, MasterCard, 
Discover, Diners and American Express.

Doctor/Dentist (Ext. 0)
Our Front Desk staff can refer you to a local 
dentist or nearby medical services facility.

Dry Cleaning/Laundry
24-Hour coin-operated guest laundry facilities are 
available on the first floor adjacent to the Indoor 
Pool. Washers are $1.50 per load and dryers are 
$1.50 per load. Detergent and dryer sheets are 
available in the Central Market.

Emergency: Fire Or Medical
In case of fire or medical emergency, dial 911.

Emergency/Security (Ext. 0)
Emergency evacuation instructions are located on 
the back of your guest room door. Please refer to 
the “Emergency & Security” tab in this directory 
for emergency instructions and information about
safekeeping your valuables. 



Express Check-Out (Ext. 0)
All guests who provided payment information at 
check-in will receive an itemized invoice current 
as of 4AM on the date of departure. If you wish 
to utilize our Express Check-out Service, contact 
the Front Desk at Ext. 0 and a Front Desk 
Representative will be happy to help!

Fax And Photocopy (Ext. 0)
Available at the Business Center, as well as the 
Front Desk if assistance is needed, 24 hours daily 
(minimal fees may apply).

Fitness Center 
24-Hour Fitness Center is located on the first floor 
near the indoor pool. Towels are available for your 
convenience.

Game Room
The game room is located on the first floor 
adjacent to the Indoor Pool. Hours of operation 
are 8AM-10PM daily.

Housekeeping Services (Ext. 0)
We are confident you will experience ultra-clean, 
comfortable accommodations with us! However, if 
you wish to receive tidy service, fresh towels or 
have trash removed, please let us know via text at 
(717) 373-4500 OR speak with a front desk 
representative by dialing “0” from your in-room 
telephone.

Ice/Vending Machines
Available on the first, second and third floors. 

Lost & Found (Ext. 0)
Please notify the Front Desk of any lost or 
found items. 

Luggage Assistance And Storage 
(Ext. 0)
Available from 7AM-11PM. For assistance, please 
contact the Front Desk.

Pack N’Play (Ext. 0)
Pack N’Plays are available at no charge. Call Ext. 0 
for assistance.

Pet-Friendly Accommodations
Pet-friendly guest rooms are available for your 
furry friend! Please contact the Front Desk for 
details, an additional fee is required. 

Restaurant: 
O’Reilly’s Tap Room & Kitchen 
(Ext. 434)
Our Irish-themed, on-site restaurant offers 
breakfast, lunch and dinner daily from
6:30AM - 10PM. Outdoor dining (weather 
permitting!), and Take-Out Service also available!

Safe/Safety Deposit Box
Each guest room is equipped with a safe located 
in the closet. Additional safety deposit boxes are 
available at the Front Desk.  

Security
It is our goal to provide all of our guests with 
comfortable accommodations and we need your 
help!  Quiet time is designated in the Grand 
Atrium and in guest room corridors after 10PM, 
and prior to 8AM. Following a single warning, 
offending guests will kindly be asked to vacate the 
premises.   



Shuttle Service (Ext. 0)
Complimentary shuttle service is available to HIA, 
the Amtrack Train Station and Greyhound Bus 
Station located in downtown Harrisburg. Shuttle 
service is based upon availability and may require 
previous reservations. Please contact the Front 
Desk for details or to arrange transportation.

Smoking Policy
We are committed to the health and safety of our 
guests which includes maintaining a smoke-free 
environment. All forms of smoking, including 
vaping, e-cigarettes, and marijuana, are prohibited 
within the building. Tampering with a smoke 
detector in any way is a crime and you may be 
charged with reckless endangerment to the 
property. Any indication of a violation within the 
guest room, or public space, will result in a $250 
charge, and you will kindly be asked to leave the 
property.

Swimming Pool
The heated indoor swimming pool is open daily 
from 10AM-10PM.  Children under the age of 12 will 
not be permitted without parent or guardian 
supervision.

Toiletries (Ext. 0)
Forgot something? Don’t worry, we’ve got you 
covered! Contact a Front Desk Representative 
for assistance!

• Band-Aids/Neosporin • Deodorant
• Make-Up Remover • Men’s/Women’s Razor 
• Shaving Cream • Toothbrush
• Toothpaste • Bobby/Safety Pins
• Fabric Steamer • International Charger
• Lint Roller • Mending Kit
• Plasticware • Bottle Opener  
• Humidifier • Ice/Snow Scraper 
• Safety Bed Rails • Umbrella 
• TSA-Approved Liquid Bags

Wake-Up Calls (Ext. 0)
Friendly, personalized wake-up calls available 
to ensure you are on time! Contact a Front Desk 
Representative to arrange your wake-up!
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ADVENTURE SPORTS (14 miles)   
310 Elizabethtown Rd., Hershey, PA 17033 
717-533-7479
www.adventurehershey.com

BROAD STREET MARKET (5 miles)   
1233 N. 3rd St., Harrisburg, PA 17102  
717-236-7923
www.broadstreetmarket.org

CITY ISLAND/BUREAU OF RECREATION (6 miles) 
Brownstone, Harrisburg, PA 17101
717-233-2085    
www.harrisburgpa.gov/parkrec
 
CUMBERLAND COUNTY HISTORICAL 
SOCIETY & MOLLY PITCHER’S GRAVE (27 miles) 
21 N. Pitt St., Carlisle, PA 17013 
717-249-7610 
www.historicalsociety.com

DISCOVER LANCASTER 
VISITORS CENTER (40 miles)  
501 Greenfield Rd., Lancaster, PA 17601
717-299-8901    
www.discoverlancaster.com

FARM SHOW COMPLEX (6 miles)   
2300 N. Cameron St., Harrisburg, PA 17101
717-783-3071    
www.farmshowcomplex.state.pa.us

FORT HUNTER MANSION & PARK (9 miles)  
5300 N. Front St., Harrisburg, PA 17110
717-599-5188, x2116    
www.forthunter.org

GETTYSBURG INFORMATIONAL CENTER 
(42 miles) 
102 Carlisle St., Gettysburg, PA 17325  
717-334-6274
www.gettysburg.travel

GOVERNOR’S RESIDENCE (9 miles)  
2035 N. Front St., Harrisburg, PA 17102 
717-787-8131    
www.portal.state.pa.us

HARRISBURG MALL (3 miles)   
3501 Paxton St., Harrisburg, PA 17111
717-564-0980
www.shopharrisburgmall.com

HERSHEY’S CHOCOLATE WORLD 
VISITOR’S CENTER  (10 miles)   
800 Park Blvd., Hershey, PA 17033 
717-534-4900    
www.hersheypa.com

HERSHEYPARK (10 miles)    
100 W. Hersheypark Dr., Hershey, PA 17033 
717-534-3860          
www.hersheypa.com

INDIAN ECHO CAVERNS (8 miles)   
36 Middletown Rd., Hummelstown, PA 17036 
717-566-8131     
www.indianechocaverns.com

JOHN HARRIS MANSION (5 miles)   
219 S. Front St., Harrisburg, PA 17104 
717-233-3462    
www.dauphincountyhistory.org

AREA ATTRACTIONS 
(Approx. Distance From The Central Hotel)

“Hersheypark photo courtesy of Hershey Entertainment & 
Resorts. Hersheypark is a trademark used with permission.”



LITTLE BUFFALO STATE PARK (33 miles)  
RR 2, Newport, PA 17074 
717-567-9255    
www.dcnr.state.pa.us/stateparks/parks/
littlebuffalo

MIDDLETOWN & HUMMELSTOWN RAILROAD 
(11 miles)    
136 Brown St., Middletown, PA 17507
717-944-4435    
www.mhrailroad.com

NATIONAL CIVIL WAR MUSEUM (5 miles)  
1 Lincoln Circle, Harrisburg, PA 17101 
717-260-1861    
www.nationalcivilwarmuseum.org

PEACE CHURCH (10 miles)    
Saint John and Trindle Rds., 
Mechanicsburg, PA 17055 
717-737-6492   
www.historicalpeacechurch.org

PENNSYLVANIA STATE CAPITOL (6 miles)  
N. 3rd and State Sts., Harrisburg, PA 17108 
717-787-6810    
www.legis.state.pa.us

SKI ROUNDTOP MOUNTAIN (20 miles)  
925 Roundtop Rd., Lewisberry, PA 17339
717-432-9631
www.skiroundtop.com

STATE MUSEUM OF PENNSYLVANIA (5 miles) 
3rd and North Sts., Harrisburg, PA 17108
717-787-4979    
www.statemuseumpa.org

STRAWBERRY SQUARE COMPLEX (6 miles)  
4th and Walnut Sts., Harrisburg, PA 17120 
717-238-2726       
www.strawberrysquare.com

TANGER OUTLETS HERSHEY (11 miles)  
46 Outlet Square, Hershey, PA 17033 
717-520-1236    
www.tangeroutlet.com/hershey

WHITAKER CENTER FOR SCIENCE & ARTS 
(6 miles)    
222 Market St., Harrisburg, PA 17101 
717-221-8201    
www.whitakercenter.org

“Hersheypark photo courtesy of Hershey Entertainment & 
Resorts. Hersheypark is a trademark used with permission.”
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Complimentary High-Speed Internet

Wireless/Wired Available
For your convenience, complimentary high-speed wireless internet access 
is available in all guest rooms and public spaces of the property.  

To connect, choose BWTheCentralHotel network, and enter the username, 
and password provided upon your arrival. For assistance with the internet, 
Dial 0 from your in-room telephone to connect with the Front Desk. 

If you prefer wired access, there are three data ports located in the Atrium. 
Public internet access is available 24 hours a day in the Atrium Business Center. 
If you require assistance, please contact the Front Desk.

Quick Calling Guide
Room to Room: Dial Room Number

Local Calls (Free of charge): Dial 8 + Number
Long Distance (Charges may apply): Dial 8 + 1 + Area Code + Number

International (Charges may apply): Dial 8 + 011 + Country Code + Number

Dialing instructions are also printed on the telephone. Telephone information is 
listed on the next page, including prices, so there won’t be any surprises. If you 
have any questions, call the Front Desk and we will be glad to assist you. 

AT A GLANCE



Calling Room to Room
Room Number

Do Not Disturb 
Extension 0

If you do not wish to be disturbed, we will be happy 
to hold all your calls or send them into your 

guest room voice mail. 

Voice Mail
To access voice mail, press the “Message” button on
your guest room phone. To retrieve your messages,

press 7 three (3) times.

Local Calls
8 + Number

Up to 60 minutes complimentary; 
10¢ per minute thereafter.

Long-Distance Direct-Dial Calls
8 + 1 + Area Code + Number

Surcharge of 110% over operator-assisted 
day rates

 International Calls
8 + 001 + Country Code + Number

Surcharge of $2.50 per minute 
plus 50¢ per connection.

Toll-Free Calls
8 + 1 + Area Code (800, 866, 877, 888) + Number
$1.50 per call, up to 60 minutes complimentary;

10¢ per minute thereafter 

Calling Card/Credit Card Calls
$1.50 per call, up to 60 minutes complimentary;

10¢ per minute thereafter

Directory Assistance
$1.00 per call

Emergency
Dial 911 to connect to an 
emergency dispatcher
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3 WGAL-NBC HD

4 WHTM-ABC HD

5 WHP-CBS HD

6 WPMT-FOX HD

7 WLYH-CW HD

8 WPHL-17-MY SD

9 WITF-PBS HD

10 WGCB-COZI TV SD

11 Syfy Channel HD

12 NFL Network HD

13 Versus HD

14 National Geographic HD

15 CMT HD

16 ESPNU HD

17 VH1 HD

18  Spike HD

19 ESPN News HD

20 E! HD

21 Bravo HD

22 AMC HD

23 TRU TV HD

24 History Channel HD

25 BET HD

26  Comedy Channel HD

27  PCN

28  Cartoon Network HD

29 WE TV HD

31 Big Ten Network HD

32 Comcast SportsNet Phila HD

33 ROOT-PITT HD

34 MASN HD

35 Animal Planet HD

36 Fox Business HD

37 ESPN HD

38 ESPN 2 HD

39 The Golf Channel HD

40 Fox News HD

41 CNN HD

42 Headline News (CNN) HD

43 MSNBC HD

44 CNBC HD

45 The Weather Channel HD

46 USA HD

47  TNT HD

48 TBS HD

49 A&E HD

50 HGTV HD

51 Food Network HD

52 Lifetime HD

53 MTV HD

54 TLC HD

55 Disney HD

56 Nickelodeon HD

57 ABC Family HD

58 Discovery HD

59 Travel HD

60 FX HD

Channel   Station Channel   Station

CABLE CHANNEL LINE-UP
High-definition stations provided for your viewing pleasure.
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AT A GLANCE
Emergency Numbers
Medical Emergencies: 911

Other Emergencies:  Extension 0 • Hotel Security: Extension 0

Security Services
Complimentary In-Room Safe

Smoke detectors for the hearing impaired available upon request 

At the Best Western Premier Central Hotel, your safety is an important concern. 
We ask that you please take a moment to review the important safety information 
provided below and on the next page. Our staff is available to help you 24 hours. 
If you have any questions, please call Extension 0 for the Front Desk.

Emergency Procedures
The most important part of our safety program is making sure that you know what 
to do in the event of an emergency. When you arrive, please take a moment to 
look for the emergency exits on your floor. Exits are shown on the floor plans on 
the back of your guest room door. Stairs are located at both ends of every hallway 
on every floor. “Pull Station” alarms are also located on each floor. In the event of 
an emergency, please pull the alarm nearest the problem. 

We recommend that you take a few precautionary steps when you check into 
any hotel:
• Locate emergency exits
• Carefully review the map on the back of your hotel room door
• Locate the nearest fire extinguishers and fire alarms



Fire Safety Procedures
We want to make sure you are prepared to exit the hotel safely if any of our detection 
systems sound a warning, so we ask that you please familiarize yourself with the 
following procedures. If the fire alarm does activate, our security system will 
automatically dispatch the fire department.

Exiting The Hotel
 • Take your key card
 • Test your door for heat or smoke before opening it
 • If the hallway is clear, exit by the nearest stairwell
 • Do not use elevators

If Your Door Feels Warm Or Is Impassable:
 • Place wet towels at the base of the door
 • Call the Front Desk at Extension 0, giving your name and room number
 •  Turn off your air conditioner or heater to keep the smoke from  

entering the room
 • Get down on the floor to avoid inhaling smoke

Carbon Monoxide Safety Tips
Carbon monoxide (CO) is a colorless, odorless, and tasteless gas.  Your guest room, 
and all hotel guest rooms, boiler rooms, and public spaces are equipped with a carbon 
monoxide detector.  The symptoms of carbon monoxide poisoning may include 
headache, nausea, dizziness, weakness, vomiting, and confusion. Units are regularly 
checked during routine preventative maintenance and guest room inspections.   
Should a detector alert, and you are experiencing any of the symptoms mentioned 
above, vacate the guest room immediately and advise the front desk.

Security & Traveler Safety Tips
We want to do all we can to help you enjoy a memorable and safe stay at our hotel. 
Here are a few tips for your safety and security while you are traveling. 

Inside The Guest Room:
 • Lock your door securely, using all locking devices when you are in your room,
   and always use the viewport to identify visitors.
 • Before opening your hotel room door, ask for identification. If you’re uncertain
   about anyone who comes to your door, call Extension 0.
 • Place your valuables—especially jewelry and cash—in your in-room safe. 
 • Check to make sure any sliding doors, windows or connecting room doors
    are locked.
 •  Never provide your credit card information over the telephone. If our team is in  

need of payment information, we will kindly ask that you stop by the Front Desk  
for assistance.

Outside The Hotel: 
 • Be observant and look around carefully before entering parking lots.
 • If you are traveling in a vehicle, don’t leave any valuables within view.
 • If you see or hear suspicious activity around the hotel, please notify a hotel
   staff member immediately.



O
'R

EILLY'S O
N

 TH
E G

O
!

Our on-site restaurant, O’Reilly’s, is located on 
the first floor adjacent to our lobby, with an 
outdoor patio available, weather permitting. 

Ext. 
434

Breakfast: Daily 6:30AM-11AM   Lunch &  Dinner: Hours Subject To Change

Menu and/or prices subject to change.

BREAKFAST
All Menu Items Include Choice of Freshly Brewed Coffee or Herbal Tea

Two Eggs Any Style  |  Breakfast Potatoes, Choice of Toast  
with Ham, Bacon, or Smoked Sausage  12

Avocado Toast  |  Two Eggs, Avocado, Multigrain Toast, Breakfast Potatoes  12

Create Your Own Omelet  |  Three Eggs, Choice of Ham, Bacon, Smoked Sausage, Green Pepper, 
Spinach, Mushroom, Onion, Tomato, Cheese, Breakfast Potatoes & Choice of Toast  14

  O’Reilly’s Combo  |  Two Eggs, Two Buttermilk Pancakes, Breakfast Potatoes,  
Choice of Ham, Bacon, or Smoked Sausage & Choice of Toast  15

The Harmony  |  Two Eggs, Avocado, Bacon, English, Muffin, Breakfast Potatoes  11

The Big Brendan  |  Two Eggs, Ham, Bacon, Cheddar Cheese, Brioche Roll, Breakfast Potatoes  13

Create Your Own Wrap  |  Two Eggs, Choice of Ham, Bacon, Smoked Sausage, Green 
Pepper, Spinach, Mushroom, Onion, Tomato, Cheese, Breakfast Potatoes  13 

Farmer’s Breakfast Bowl  |  Two Eggs, Choice of Ham, Bacon, Smoked Sausage, Green 
Pepper, Spinach, Mushroom, Onion, Tomato, Cheese, Atop Breakfast Potatoes  14 

Steak and Eggs  |  10 oz Sirloin, Two Eggs, Breakfast Potatoes, & Choice of Toast  21

  O’Reilly’s Specials  |  10 

Two Eggs Any Style, Breakfast Potatoes, Choice of Toast 

– or – 

Two Buttermilk Pancakes, Maple Syrup
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Menu and/or prices subject to change.

Clover Continental  |  9 
Sliced Fresh Fruit & Toasted Bagel

  Cinnamon-Swirled French Toast 
Three Slices Artisan Cinnamon Bread, Maple Syrup  13 

with Ham, Bacon, or Smoked Sausage  15

Jumbo Buttermilk Pancakes  
Three Buttermilk Pancakes, Maple Syrup  11 
with Ham, Bacon, or Smoked Sausage  13

Chocolate Chip Pancakes  
Three Buttermilk Pancakes, Chocolate Morsels, Maple Syrup  12 

with Ham, Bacon, or Smoked Sausage  14

Fresh Fruit Short-Stack 
Two Buttermilk Pancakes, Strawberries, Blueberries, Maple Syrup  11 

with Ham, Bacon, or Smoked Sausage  13 

light fare

Yogurt and Granola Parfait  |  Yogurt, Strawberries, Blueberries, Granola  10

Steel Cut Oatmeal  |  Slow-Cooked Oats, Brown Sugar, Cinnamon, Raisins  9 

Bottomless Beverages  |  Freshly Brewed Regular or Decaffeinated Coffee, Herbal Tea 
Selection, Orange, Grapefruit, Tomato, Cranberry Juice, Chocolate or White Milk  3 

Hot Cocoa  |  Whipped Cream  3



Menu and/or prices subject to change.

LUNCH/DINNER
small plates 

Mozzarella Logs  |  10
with Marinara Sauce  

O’Reilly’s Smoked Wings  |  14
 Ten Boneless or Traditional with with 

Your Choice of Sauce or Dry Rub  

Irish Nachos  |  12
Tortilla Chips, House-Made Queso Sauce, Cheddar 
Jack Cheese, Lettuce, Tomatoes, Jalapenos, Black 

Olives, Salsa, Sour Cream 
With House-Smoked BBQ Brisket, 

Grilled Chicken, or Spicy Beef  Add 2

Potato Skins  |  10
Cheddar Jack Cheese, Bacon Bits, Scallions

Jumbo Soft Pretzel  |  12
Served with Honey Mustard, Guinness Mustard

House Made Queso or Marinara Add 1

 Pepperoni Pizza Pretzel  |  14
Pretzel Topped with Marinara, Mozzarella, 

Pepperoni Served with Marinara 

Onion Rings  |  10
Beer Battered Onion Rings,  

with Creamy Cilantro Lime Sauce

Pot O’ Gold  |  16 
House-Smoked Wings, Mozzarella 

Logs, Potato Skins, Onion Rings 

Grilled Shrimp Skewer  |  12
Grilled Shrimp, Spring Mix, Creamy Cilantro

House Made BBQ Chips  |  8
Served with Ranch Dip 

 Taproom Fries  |  11
Pub Fries, Queso, Ranch, BBQ, Bacon, Scallions

Zesty Pickle Fries  |  11
Zesty Dill Pickles Battered and Fried 

Served with 1000 Island

 Cheese Steak Eggroll  |  10
Shaved Steak, Onion, Cheese, Egg Roll 

Shell Served with Horseradish Aioli

 Sauteed Clams & Mussels  |  13
Sautéed in Garlic Herb Butter 

Served with Grilled Bread 

soups and salads 
French Onion  |  8

Monterey Jack, Scallions, Croutons, 
Crispy Onion Straws 

Tomato Bisque  |  8
Parmesan, Scallions, Croutons

Premier Chili  GF  | 8
Prime Rib, Ground Beef, Black Beans, 

Kidney Beans, Peppers, Onions

Soup & Salad Combo  |  11
Caesar or House Salad,  

Cup of French Onion or Tomato Bisque

Caesar Salad  |  11
Crisp Romaine, Croutons, Shaved Parmesan Cheese   

With Grilled or Crispy Chicken  
Add 2  

With Grilled Shrimp Add 4



 Wedge Salad  |  12 
Crisp Iceberg, Bacon, Tomato, Red Onion, 
Hardboiled Egg, Blue Cheese Crumbles

Traditional Cobb  GF  |  13
Choice of: Grilled or Crispy Chicken, Crisp 

Romaine, Hardboiled Egg, Bacon, Cucumbers, 
Tomatoes, Carrots, Cheddar Jack Cheese

 Steak Salad GF  |  16
Sliced Sirloin, Spring Mix, Tomato, Cucumber, 

Feta, Sliced Onion, Sliced Apples, Fried Banana 
Peppers, O’Reilly’s House Greek Dressing

sandwiches
• Sandwiches Served with O’Reilly’s Seasoned Pub Fries •

Smoked BBQ Brisket  |  16
House-Smoked BBQ Brisket, Onion 

Ring, Lettuce, Tomato, Brioche 

Grilled Ham  & Cheese  |  13
Sliced Ham, Cheddar Cheese, Sour Dough Bread  
Choice of Tomato Bisque or Seasoned Pub Fries

Grilled Reuben  |  14
Smoked Corned Beef, Sauerkraut, Swiss 
Cheese, 1000 Island, Marble Rye Bread  

Big Fish  |  14
Beer Battered Cod (Broiled or Fried), 

Chipotle Aioli, Lettuce, Tomato, Brioche 

Buffalo Bleu Chicken Sandwich  |  14
Brined Crispy Fried Chicken, Buffalo Sauce, Melted 
Bleu Cheese, Diced Pickle, Lettuce, Tomato, Brioche

 Chicken Cordon Bleu Sandwich  |  14
Fried Chicken, Ham, Swiss, Honey 
Mustard, Lettuce, Tomato, Brioche 

The Central  |  14
Smoked Turkey, Tomato, Onion, Cheddar Cheese, 

Cole Slaw, 1000 Island, Whole Grain Bread

 Chicken Caesar Wrap  |  13
Grilled or Crispy Chicken, Crisp Romaine, Shaved 

Parmesan, Croutons, House Caesar Dressing  

Smoked Turkey Club  |  14
Smoked Turkey, Bacon, Lettuce, Tomato, 

Mayo, Toasted White Bread

 Irish Sausage Sub  |  16
Grilled Banger, Onion, Red Cabbage, Mushrooms, 

Guinness Mustard, Philly Style Roll

O’Reilly’s Cheese Steak  |  17
Choice of House-Smoked Sliced Brisket or 

Grilled Chicken, with Sauteed Onions, Peppers, 
Mushrooms and American Cheese, Philly Style Roll

burgers
• Served on a Branded Brioche with O’Reilly’s Seasoned Pub Fries • 

Make Any Burger a Sub on Philly Style Roll Add 3

O’Reilly’s Classic Cheeseburger  |  14
Cheddar Cheese, Lettuce, Tomato  

With Bacon Add 2

Tap Room Burger  |  14
Monterey Jack Cheese, Caramelized Onion, 

Lettuce, Tomato, Chipotle Mayo 



• Please Call For Seasonal Desserts • 
State sales tax of 6%, $3.00 service charge and 20% gratuity will be added to check. Minimum room service order $10

FDA advises consuming raw or undercooked meats, poultry, seafood, or eggs may increase your risk 
of foodborne illness, especially if you have certain medical conditions.

Menu and/or prices subject to change.

 JJ Burger Wrap  |  16
Onion Ring, Chipotle Mayo, Onion Ring, 

Chipotle Mayo, JJ Sauce, Pepperjack 
Cheese, Lettuce, Tomato, Bacon 

Beyond Belief  |  14
Plant-Based Burger, Mushroom, 
Swiss Cheese, Lettuce, Tomato 

The Smoke House Burger   |  16  
Steak Aioli, Bacon, Steak House Onion 

Cheddar Cheese, Fried Pickles  

BBQ Bacon Brisket Burger  |  17
House-Smoked BBQ Brisket, Burger, 

Bacon, BBQ, Lettuce, Tomato

O’Reilly’s Classics
• Add a Crock of French Onion, Tomato Bisque, or a House Salad   Add 3  •  

St. Patrick’s Pot Roast GF  |  19
Signature Pot Roast, Root Vegetables, 

Mashed Potato, Topped with Pan Gravy 

Chicken N’ Chips  |  16
Tenders, Choice of Sauce, House-Made 

Coleslaw, Seasoned Pub Fries 

Fish N’ Chips  |  19
Beer Battered Cod (Broiled or Fried), Tartar Sauce, 

House-Made Coleslaw, Seasoned Pub Fries 

Chicken Pot Pie  |  16
House-Smoked Chicken, Carrots, Peas, 

Celery, Onions, Baked Crust 

Bangers and Mash  |  18
Slow Smoked Grilled Sausage, Red Cabbage, 

Caramelized Onion, Fresh Seasonal 
Vegetables, Mashed Potato in a Pan Gravy 

Flame Grilled Meatloaf   |  18
Topped with O’Reilly’s House Glaze, Fresh 

Seasonal Vegetables, Mashed Potato

entrees
• Served with a Crock of French Onion, Tomato Bisque, or a House Salad •

Stock Yard Steak GF  |  24
10 oz. Sirloin, Garlic Herb Butter, Fresh 
Seasonal Vegetables, Mashed Potato

Grilled Salmon GF  |  26
Boxty Leek, Bacon, Cabbage, Fresh 

Seasonal Vegetables, Mashed Potato

Penne Pasta  |  18
Choice of Marinara, Rose, House-Made Alfredo 

Sauce, Tomato, Broccoli, Mushroom 
With Grilled Chicken Add 2  
With Grilled Shrimp Add 4  

House-Smoked Ribs   GF  
Choice of Traditional BBQ Sauce or JJ Sauce, 
 Fresh Seasonal Vegetables, Mashed Potato  

Half-Rack  19    Full-Rack  25

O’Reilly’s Wings & Ribs  |  24
 Five Boneless or Traditional O’Reilly’s Smoked 

Wings, Half-Rack Ribs with Sauce or Dry Rub of Your 
Choice, Fresh Seasonal Vegetables, Mashed Potato

Cowboy Steak  GF  |  38
18 oz. Prime Bone in Ribeye, Fresh 

Seasonal Vegetables, Mashed Potato

Bottomless Beverages  |  3
Pepsi, Diet Pepsi, Starry, Mountain Dew, Mug Root Beer, Ginger Ale, Dr. Pepper, 

Pink Lemonade, Orange Crush, Sweet Tea, Unsweetened Iced Tea

Smothered Steak  |  3
Mushrooms, Onions



Bottled Beer

Menu and/or prices subject to change.

BOTTLED BEER ORIGIN ABV (%) STYLE

White Claw Variety Chicago 5.0% Hard Seltzer

Goose Island Chicago 4.2% Wheat Beer

Blue Moon Belgian White Ale  Colorado 5.4% Witbeir 

Bud Light Missouri 4.2% Light Lager 

Budweiser Missouri 5.0% American Lager

Stella Artois Belgium 5.9% Pale Lager

Stella Artois – Cidre Belgium 4.5% Cider

Coors Light Colorado 4.2% Light Lager 

Corona Mexico 4.6% American Adjunct Lager 

Corona Light Mexico 4.1% Light Lager 

Victory Dirt Wolf Pennsylvania  8.7% Double IPA 

Franziskaner Bavaria 5.0% German Hefeweizen 

Killians Irish Red Colorado 5.4% Lager Amber

Heineken Netherlands 5.0% Pale Lager 

Hoegaarden Belgium 5.7% Wheat Beer

Michelob Ultra Missouri 4.2% Light Lager 

Miller Lite Wisconsin 4.2% Light Lager 

Troegs Perpetual  Pennsylvania  7.5% Double IPA 

Sam Adams Boston 4.8% Lager

Victory - Sour Monkey Pennsylvania 9.5% Sour

St. Pauli N.A.   Non-Alcholic

Strongbow New York 5.0% Cider GF

Yuengling Lager Pennsylvania  3.2% Light Lager 

Twisted Tea  Ohio 5.0% Malt Beverage 

DRAFT  ABV (%)
Angry Orchard Crisp Apple Cider  5.0% $6.00
Bud Light 4.2% $4.00
Guinness 4.2% $6.00
Hard Irish Lager 4.5% $6.00
Miller Lite 4.2% $4.00
McKenzie Seasonal 5.0% $6.00

Please ask for our rotating  
craft draught beer list.

6-PACKS Available
please ask for our selection

Draft Beer
DRAFT  ABV (%)
Sam Adams Seasonal    - $5.50
Shock Top  5.2% $5.50
Smithwick’s Irish Red Ale  4.5% $6.00
Stella Artois  5.0% $5.50
Yuengling Amber Lager  4.5% $4.00
Troegs Seasonal    - $6.50
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Gold
10% bonus points per stay
•  10 nights, 7 qualifying stays or 10,000 points 

to qualify

• Points never expire

• No blackout dates

• Exclusive reservations line

• Room upgrade

•  Free night redemptions count towards  

elite status

•  Choice of thank-you gift or points  

upon arrival

Diamond
30% bonus points per stay
• 30 nights, 20 qualifying stays or 30,000 points to qualify

• Points never expire

• No blackout dates

• Exclusive reservations line

• Room upgrade

• Free night redemptions count towards elite status

• Choice of thank-you gift or points upon arrival

• 10% point discount on free night redemptions

• Free night availability, Guaranteed

Diamond Select
50% bonus points per stay

Blue
Get 10 points per US dollar spent 
• Start earning points on your next stay

• Points never expire

• No blackout dates

• Exclusive reservations line

•  Free night redemptions count towards  

elite status

Platinum
15% bonus points per stay
•  15 nights, 10 qualifying stays or 15,000 points to qualify

• Points never expire

• No blackout dates

• Exclusive reservations line

• Room upgrade

•  Free night redemptions count towards elite status

• Choice of thank-you gift or points upon arrival

• 10% point discount on free night redemptions

JOIN OUR AWARD-WINNING 
LOYALTY PROGRAM

Join a program that really gives back. Awarded as one of the top
 hotel loyalty programs. It pays to join Best Western Rewards.

Free to join • No blackout dates • Points never expire
Exclusive offers • Earn points at over 4,200 hotels worldwide

Free status match on any hotel loyalty program
Start earning on your first night • Redeem points for free nights or merchandise

•  50 nights, 40 qualifying stays or 50,000 points  

to qualify

• Points never expire

• No blackout dates

• Exclusive reservations line

• Room upgrade

• Free night redemptions count towards elite status

• Choice of thank-you gift or points upon arrival

• 10% point discount on free night redemptions

• Free night availability, Guaranteed



STATUS MATCH
NO CATCH®

With our Status Match...No Catch program, we will match your ELITE status in 
any other hotel loyalty program, FREE of charge. Begin earning Status Match...
No Catch points at the Elite level instantly—and watch them add up even faster. 

To match your ELITE status in any other hotel program, download the 
Status Match...No Catch form, which provides proof of elite status with 

another hotel program, and we’ll take care of the rest. 

BEST WESTERN REWARDS®

BUSINESS ADVANTAGE
Best Western Business Advantage® is designed for small- to 

medium-sized businesses, offering superior value, recognition and 
rewards with each Best Western hotel stay.

Value: A Preferred rate plan
• Qualified businesses receive a 10% discount at Best Western Hotels & Resorts

Recognition: Automatic elite-level status
•  Business owner and employees receive an elite-level upgrade in Best Western’s FREE rewards 

program, Best Western Rewards®

Rewards: Bonus points and perks earned for every stay
•  Business or account owners earn 10% more bonus points from their travelers’ stays, which can 

then be used on future business stays, company incentives, or more
• A free annual membership to Tripit Pro, the all-in-one travel organizer
• Free enrollment into Avis Preferred® to speed up the car rental process
• 24/7 online account access
• Exclusive promotions and acquisition offers



Through an independent spirit of our hoteliers, Best Western is committed 
to providing a personalized and caring guest experience.

What Is Caring? 
Caring is delivering truly exceptional service that comes from the heart. Making special, emotional 
connections with our guests helps them feel at home and encourages them to invite their friends to
stay with us as well.

Why We Care.
It is the personal connections with our guests and local community that builds our guests’ trust and 
loyalty.  We believe that trust, loyalty and hospitality are at the foundation of every successful 
community and strive to show our dedication to those values to all of our guests and neighbors. 

The I Care Clean Program. 
I Care Clean is a program that empowers our team members with an entire new way of cleaning, 
using tools such as Ultra Violet (UV) sterilization wands and UV inspection black light wraps to 
clean guest rooms and common areas. They also provide clean remotes or wraps for the remote 
control device, pillow and blanket. 

BEST WESTERN FOR A 
BETTER WORLD

With more than 4,000 hotels in over 100 countries, Best Western takes care of 
countless guests every day. It’s that same spirit of caring that drives us to 

support numerous charitable efforts around the world. Through Best Western  
for a Better World’s unique charitable partnerships, we reach out to families  

and children in need to provide them with the essential resources 
that we often take for granted. Join the spirit of caring!

SM
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We are pleased to offer over 19,000 square feet of flexible meeting and conference space 
at the Best Western Premier, the Central Hotel and Conference Center.  With one of  the 
region’s largest ballrooms and our distinctive Grand Atrium, providing not only a unique 
welcome for all our guests but also an exquisite space available for receptions and events, 
the Central Hotel is the perfect venue for your next meeting or event.  
 
Our professional team is honored to work hand in hand with you to ensure your 
conference, meeting or event is not only successful but memorable. With flexible room 
arrangements and a dedicated service team, The Best Western Premier, the Central Hotel 
and Conference Center offers everything you need for a flawless meeting, conference 
or event.

• Complimentary wireless high-speed internet access (Hard Wire Available)
• Complimentary notepads, pens and water station for all meeting attendees
• Conference telephone system
• Audiovisual equipment available upon request
•  Refreshments, breaks and catered meals available upon request

Harrisburg & Hershey’s

PREMIER MEETING DESTINATION

AT A GLANCE
Total Guest Rooms: 174

O’Reilly’s Tap Room & Kitchen: 1

Meeting Rooms: 12

Theatre Seating Capacity: 1260 

Classroom Seating Capacity: 560

Banquet Seating Capacity: 520

Square Footage: 19,000

Reception Capacity: 700
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MEETING & BANQUET 
ROOM CAPACITIES

Room Ft. Sq. Ft. Banquet Theatre Reception Classroom

The Central Ballroom 143x64 9,152 520  1260 700 560

Central A 34x64 2,176 120 300  175 176

Central B 34x64 2,176 120 300  175 176

Central C 36x64 2,304 120 300  175 176

Central D & E 36x64 2,304 120 300 175 160

Central D or E 38x32 1,152 56  140 100 72

Heritage 72x42 3,024 184  350 225 184

Keystone 37x26 960 56 100 - 48

Harris 37x21 777 40 70 60  40

Cameron 24x27 648 40 60 50 32

Board Room 27x11 297  -   -  -  -

McClay 25x25 625 40 60 64 32

McCormick 25x25 625 40 60 64 32



 

 

 

 

Symptoms of carbon monoxide exposure may include: 

 
Headache 
Fatigue 
Weakness  
Nausea 
Shortness of breath 
Confusion 
 
 

Vomiting 
Blurred vision  
Dizziness 
Loss of muscle coordination 
Collapse 
Loss of consciousness1 

What to do if a carbon monoxide alarm is sounding or  
if you experience any symptoms of carbon monoxide exposure: 

 

 Never ignore a carbon monoxide alarm that is sounding. 
 Immediately move outside to fresh air. 
 Advise the hotel front desk. 
 Call 911, emergency services, or the fire department. 
 Do a head count to check that all people in your party are accounted for. 
 Do not reenter the premises until the emergency services responders 

have given you permission.2 

 

 

                                                           
1 Source of symptom list:  Consumer Product Safety Commission & Mayo Clinic. 
2 Source of recommended responses to sounding alarm or symptoms:  Consumer Product Safety Commission. 

Carbon Monoxide Safety Tips 
WARNING 

Carbon Monoxide is a colorless, odorless, poisonous gas, and 
exposure can be fatal.  Your room is equipped with a carbon 
monoxide detector. 


